Hacrostmuii moroBop anmpecoBan KimeHTam u sBIsseTcss OQUIIMAIBHBIM H ITyOIUYHBIM
npempiokennem HIT YmakoBa Anekcess AuiekcanapoBuya (nasee — Omepartop),
HpeMET ¥ YCJIOBHSI KOTOPOTO yKa3aHbl B COOTBETCTBYIOIIEM pasjesie caiita cyber-hub.ru.
B ciywae, ecnim Bpl He cormacHbl ¢ ycioBusaMu gaHHoro Jlorosopa, Bam cienyer
npekpatuth ucnoiab3oBaHue CepBuca. KimeHT, mnpuHHMas YCIOBUS HACTOSAIIETO
I0JIB30BATENLCKOI0 I0r0BOpa (anee - JloroBop) npuHuMaeT ycioBUs O HUKECIIETYIOLIEM:

Kuamenr - neecriocobHoe puznueckoe M0, KOTOPOe SIBISIETCS rpakJaHuHOM Poccuu mimu
MHOT'O TOCYIapCTBa, KOTOPBIE MpecTaBiIeHbl Ha caiite Cyber-hub.ru B cetn unTepHeT, 15
CBOMX JIMYHBIX I[eJiei, HE CBS3aHHBIX C OCYIICCTBICHHEM NpPEANPUHHUMATEIbCKOM
JESTEIbHOCTH.

Oneparop (wmm caiit cyber-hub.ru) — MuauBuayanbHbIA MpEeIIPHHUMATEIb Y IIAKOB
AJnekceit AnekcaHaIpoBUY, OIIEPUPYIOIIHIA caiiToM cyber-hub.ru.

Caiitr — caiitr Omneparopa (BKJIIOYArOIasi BCE YPOBHH YKa3aHHOTO JOMEHA),
pacmojioKeHHbIN 1o azapecy https://cyber-hub.ru B cetn mnTepHeT M conepkamuii Bce
MIPU3HAKY ITyOJIMYHON OEePTHI.

Cepsuc - onnaiin-cepsuc Cyber-hub.ru, Bxirouarommii B ce0st CaliT U CepBEpHYIO 4acTh,
OpeHA3HAYCHHYIO [UIs TOJYYEHHs] pPEe3yJbTaTOB aBTOMATU3UPOBAHHON 00pabOTKH
HarnpasisieMbix KimeHramu 3ampocoB B cooTBeTCTBHH ¢ (yHKIMOHaIoM CepBrca.

3aka3 - COOTBETCTBYHOIIMM 00pa3oM OQOpMIICHHBIH W OIIa4eHHBbIH 3aka3 Kimenta
Omnepatopy.

Tapud (unu Tapudsr) — BUIBI U pa3Mepbl Bo3HarpaxaeHus Oneparopa 3a IpeloCTaBlIeHNE

uM IIponykros Kimenty;



1. OBIIUE ITOJOKEHUA

1.1 3akazbiBas [IpoaykT uepe3 Caiit, KiinenT 6€30roBOpoUHO coriamiaercsi ¢ yCIoBUsIMU
HacTosero Jloropopa, u30KeHHBIMI HUXKeE, a Takxke KilneHT rapanTupyeT, 4To o0naiaer
BCEMH IMpaBaMU U TOJHOMOYHUSIMHU, HEOOXOIUMBIMHU [Jisi 3aKJIIOYEHUS M HCIIOJHEHUS
Horosopa.

1.2 Hacrosmuii [loroBop, Taxke undopmanus o [Ipoaykre, npencrasiennas Ha Caiirte,
SIBJISIIOTCS My OJIMYHON odepToii B cooTBeTCTBUH O cTaThelt 435 'K PD u yacThio 2 crathu
437 T'K PO.

1.3 Onepartop umeet nmpaBo 6e3 NpeABAPUTEILHOTO YBEIOMICHUS BHOCUTh U3MEHEHUS B
naHHbIl JloroBop. MI3MeHneHus ycinosuii JloroBopa BCTynaroT B CHILY MOCJE UX TyOIuKauuu
Ha CaiiTe U IpUMEHSIOTCS K JII000MYy 3akasy, CAeIaHHOMY IOCIIE Iy OJINKaLUK.

1.4 Knuent cornamaercs Ha nepefady OnepaTopa CBOMX JMYHBIX JaHHBIX U COTJIAIIAETCS
C YCIOBUSMHM IUIATHOM MOANMUCKU (TIe 3TO mpeaycMoTrpeHo B Pasnmene 6 gaHHOrO
JloroBopa), uHpopMaluu 1o 3akasy, U corjamaercsi cooaoaaTs yciaoBus Jlorosopa myrem
3aIl0JIHEHUS rpad B COOTBETCTBYIOIUX KOJIOHKAX NpH 0(OpMIIEHAN 3aKa3a Ha

Caiire.

2. AH®OPMAILIUA O TIPOAYKTE

2.1 Undopmarus o [poaykre pasmemaercs Ha Caitre Cyber-hub.ru u nmpenocrasnsercs
Onepatopom.

2.2 Bce pacnpoctpansembie [IpoayKkTel BBEIEHBI B TPaXIaHCKHN 00OpOT HaJIeKAIIUM
CrocoOOM U He HapyIIalT HUKAKKE MTpaBa TPEThUX JIUII.

2.3 Bes tekcroBast undopmarus u rpapudeckue nzodpaxenus [IpoaykToB, pa3meniaeMbIx
Ha Caiite, sBIAIOTCS COOCTBEHHOCTRIO Omeparopa.

2.4 OmnepaTop CaMOCTOSTENBHO pelIaeT MOXHO JIM HUCIOJIb30BaTh [IpoayKT BmecTe ¢
MOJIAPOYHBIMH cepTU(hHUKaTaMu, KyIOHAMH U APYTUMH MPOTPAMMaMU CKUAOK



3. PETUCTPAILIMS HA CAUTE U YCJIOBUA UCITIOJIb30BAHUS
CEPBUCA

3.1 Peructpupysce Ha CepBuce, KnneHT noarsepxaaer (pakT CBOErO O3HAKOMJICHHS C
HacTosAMMM J[0OrOBOpPOM H CBOE IOJHOE U 0€30rOBOPOYHOE COIIACUE C HUMH, B TOM YHCIIE,
U B 4acTU IpeaocTaBieHus corjacus Onepatopa Ha 0O0paObOTKY MEPCOHANBHBIX JTAaHHBIX
Knuenra Ha yciioBusiX, yka3aHHbIX B oKyMeHTe «llomuTtuka 06paboTKM mepcoOHaIbHbIX
JTAHHBIX».

3.2 Komnanust MOJKET O0TKa3aTh B MpeAocTaBieHnu [IpoxykTa mo 00beKTUBHBIM MTPHYUHAM
WIM B cilydasx HapyueHus Knrenrom npasuil, ycraHoBiaeHHBIX Komnanuei.

3.3 KnmeHT moHMMaeT U corjamaeTcst ¢ TeM, 9To CepBHC MPEIOCTABISETCS «KaK €CTh»
(Bxirouas sr000e anbHelIee ero pa3BUTHE U M3MeHeHHe) W uro OnepaTtop HE HeceT
OTBETCTBEHHOCTh HH 32 Kakue 3aJepXkKKH, COOM, HEBEPHYIO MM HECBOEBPEMEHHYIO
JIOCTaBKYy, yAAJICHHE WM HE COXPAHHOCTh KaKOH-IMOO mepcoHaJbHOM WH(pOpMALHUU
Knuenra. 3.4 3ampemeno ucnoib3oBaTb CalT B NPOTHBO3aKOHHOW M 3alpelieHHO
nestenbHocT. Kimentor Cepsuca Cyber-hub.ru cormamrarorcs coGmomaTh 3aKOHBI
Poccuiickoit @enepaiuu, a Takke coO0AaTh TpUeMiIeMble HOpMBI oBeaeHus Ha Caiite,
B TOM YHCJIE HE PacIpOCTPaHATh CIlaM, HE PacHpOCTPAHATH BPEIOHOCHOE MPOTrPaMMHOE
oOecnieuenue, ccoikn Ha WEB pecypcbl, KOTOpble MOTYT HaHECTH KOMY-JIMOO Bpen, a
TaKke He coBepmiaTh Ha CaiiTe MHbIE JEHCTBHS, HE COOTBETCTBYIOIIME HOPMaM MOpaIU U
3aKoHoaTenbcTBa. B cimydae, ecnm Omneparop 3amono3putr KimeHTta B coBeplIeHHH
MPOTUBONPABHBIX JIEWCTBUS, KaK-TO: MOILIEHHHYECTBO C OaHKOBCKUMHU KapTamH,
pacnpocTpaHEeHUE CclaMa, BPEJOHOCHBIX MpOrpamMm, APYTHX [JeSHUN, HapyLIaroUInuX
ycnoBust Hactosiiero JloroBopa, To Omeparop BOpaBe 3a0JIOKUPOBaTh WM yAAIHUTh
akkayHT Knuenra.

3.5 Knuent Bnpage 3apeructpupoBathes Ha Caiite oauH pas. B cinyuae, ecnu Knuent Oynet
MMETh HECKOJIbKO aKTUBHBIX aKKayHTOB, TO OmnepaTop BOpaBe yIaIUTh TyOIUPYIOIIHUECS
AKKayHTBI.

4. OOOPMJUIEHUE 3AKA3A

4.1 3aka3 Knuenra opopmisercs camoctosarenbHo Kimnentom Ha Caiite.



4.2 Jlnga toro, 4roObl MMETh BO3MOXKHOCTH OQopmiieHHs 3aka3oB Ha caiite KimeHT
HaXUMaeT KHONKy «Oruiatute» Ha cTpaHuue CaiiTta, MOCBSIIEHHON OIpEaeIeHHOMY
[Iponykty IIponasua.

4.3 Omnatuts [IpoayKT MOKHO HECKOJIBKMMH CITIOCOOaMH, yKa3aHHBIMU Ha CaiiTe.
4.4 Tlocne omnaTel JOCTYH K yciyre nosisisiercss y Knuenra.

4.5 Bo3uukHoBeHue nipaB u obsi3anHocTei [Ipoaasna n Kinuenta no JloroBopy Bo3HHKaET
HENOCPEJCTBEHHO NocJie nofydyeHus OneparopoM 3akasa u IeHeKHbIX cpeacTB Kinenra B
cuet omuiatel [Ipoaykra.

5. KOHOUJEHIUAJBHOCTD U 3AIIIUTA IEPCOHAJIBHOM

NHOOPMAIIMHU

5.1 IIpenocrapnss cBOM MepCOHANBHBIC TAHHBIC MTPU peructpanun Ha CepBuce
Omneparopa,

Knuent naer Onepatopy cBoe AJOOPOBOJIBHOE coryiacke Ha 00pabOTKy M HCIIOIb30BAHHE
CBOHX NEPCOHAJBHBIX JAHHBIX COIIACHO CT. 3, cT. 15 @3 «O nepcoHanbHbBIX TaHHBIX» OT
27.07.2006 r. (nanee - «3aKoH»), I LEJIeH, onpeaeacHHbIX OnepaTopom, a TakKe C EeIbIo
npoaBmxkeHus: OnepaTtopomM CBOUX YCIYT, Pa3IUYHBIMHU CIIOCOOAMH, B TOM YHUCIIE IMyTEeM
OCYIIIECTBIICHUS] aBTOMAaTU3UPOBAHHOTO aHaM3a MEPCOHANBHBIX JaHHBIX, a TAKXKE Ha UX
mepefavdy TPETBUM JIMIaM W TPAHCTPAaHUYHYIO Tiepenady, 0e3 orpaHHyYeHHUs CcpokKa
nerictBus. CorimacHo M. 5 ¢T. 21 3akoHa, HACTOSIIEE COIJIaCHE MOJXKET OBITH OTO3BAHO
TOJIbKO TIpU YCIOBUHU yBeaomiieHuss Omepatopa B MOPSAKE, MPETyCMOTPEHHOM T. 6.5,
Hacrosiero /Jorosopa.

5.2 Omepatop 00s13yeTcsi He pasriamarh moidydeHHyr oT Kimenra undopmaruio. He
CUUTACTCS HapylIeHHeM npeaocTaBieHne OnepatopoM HHPOPMAIIMU areHTaM U TPEThbUM
JMIaM, JIEHCTBYIONIMM HA OCHOBaHUHM J0roBopa ¢ OmepaTtopoMm, s HCIOJHEHUSI
obOs3arenscTB niepen Kinuentom. He cuutaercs HapyiieHHeM 0053aTelNbCTB pasriiallicHHe
uH(OpMAIIHK B COOTBETCTBUH C 000CHOBAaHHBIMHU U IPUMEHUMBIMH TPEOOBAHUSIMH 3aKOHA.
Omeparop BIpaBe HCMOJIB30BaTh TexHOJOrHIO «COOKiesy. «Cookies» He comepxkar
KOHQUACHIMAIBHYI0 HMHOOPMAIMIO W HE TMepeJaroTcs TPeThbUM JuiaM. JlaHHas
uH(pOpMaIIUs HE UCTIONIB3YETCsl ISl YCTaHOBJICHUS TuYHOCTH KitreHTa.

5.3 Ecou KnueHt He xenaeT, 4TOOBI €ro nepcoHalbHbIE JaHHbIE 00padaThIBAIUCh, TO OH
nomkeH oopatutbesa B Ciyx0y nmoanepxkku KnrenroB Oneparopa HamucaB B HOJAECPKKY



Kmuentor B Temerpamme - https://t.me/cyberhub support bot. B »Tom caydae Bcs
nosiydeHHast oT KimeHnrta uH(popManus yaaaseTcs U3 KIMEeHTCKou 0a3bl Omeparopa, npu
sToM KireHt He OymeT uMeTh A0CTyIl K CaliTy U BO3MOYKHOCTh 0POPMIIATH 3aKa3bl.

5.4 Omnepatop 006s13aH He pacKpbIBaTh AaHHble KineHTa TpeThbuM JuIaM, 3a HCKIIIOUEHHEM
ClIy4aeB, KOTJa OHM JEHCTBYIOT HA OCHOBAHUU 3aKIIOYEHHOI0 KOHTpakTa ¢ OnepaTopoM B
LeJIsIX UCIOJIHEeHUs o0s3arenbeTB Oneparopa nepes ero KinueHToM u xorja o0s3aHHOCTD
TAKOI'0 PACKPBITUS YCTAHOBJIEHA TPEOOBAHUSIMU 3aKOHA.

5.5 Omnepatop He oTBedaeT 3a mH(pOpManuio, npeaocTaBieHHyo Kinuenrom Ha Caiite B
nyoIuaHOM opme.

6. CTOUMOCTD 3A ITIPEJOCTABJIEHHME YCJIYT 110 HIOAIIMCKE N

YCJIIOBUSX PACUETA

6.1 Croumocts IIpomykra Omneparopa yctanaBimuBaeTcsi Omepatopom B Tapudax,
omyOnKkoBaHHBIX Ha CaiiTe.

6.2 Oneparop npenocrasJsier 4 Tapuda:

«IIpo6ubIii» co ctroumocTthio 10 py6neit ninu 1 pyons Ha 3 qHS
«JlaliT» co croumocTthio 99 pyOneit Ha 7 aHEH
«[Ipemmym» co crommocTsio 249 py6neit Ha 15 naeit

«M36pannsbIit» co ctoumocThio 499 pyoieit Ha 30 gHei

IIpu nepBoHavaiabHO#i omiare Kinuenty nmoakiawouaercs Tapud «IIpodHbIi», mo

ucreyeHuu Kotoporo Kinuenrt nepesoaurcsa Ha Tapud «U30pannbIii»

6.3 Omneparop BmpaBe mnomeHsTh Tapudsl W yciaoBHs wuCroib3oBanus CepBuca Ha
OyIyIIuii epro ¢ MoCIeayonMM uX pazMelienrem Ha Caiire. [1pu usmeneHun ycrioBuii
Bce HOBbIe Tapudsl OyayT ykazanel 3apaHee, KineHThl OyayT OCBEIOMIIEHBI O HOBBIX
BBOAUMBIX Tapudax 3a cytku. O Bcex BBOAUMBIX Tapudax u uctopuu npouuibix Tapudos
MOXXHO  OOpaTuThcs B  ciuyxOy momaepxku KimeHtoB B TenerpamMme -

https://t.me/cyberhub support bot

6.4 B ciyuae, eciu Ha bankosckoit kapre Kimenra Hemocrarouno cpeacts — Omeparop
umeer npaso nepesecty Knuenra Ha npyroit Tapud, npenocrasmnss [Ipoaykr Kinuenty
[0 CXEM€ MOCTOIUIaThl, IIyTEM aBTOMATHYECKOTO CIMCAaHUs CpelACcTB ¢ baHKOBCKOMN
kapTel KilneHTa B OJTHOM WJIM YaCTUYHOM OOBEME.


https://t.me/cyberhub_support_bot
https://t.me/chathere_support_bot
https://t.me/chathere_support_bot
https://t.me/cyberhub_support_bot

6.5 Kinuent BIIpaBC OTKA3aTbCA OT JaJbHEHUIIIETO MpCaOCTABJICHUA YCIIYyT

OnepaTopOM, a TaKXKE INIOAIIMCKH Ha CepBI/IC, IMNCBMCHHO YBCIOMHUB B TCX. ITOAACPIKKC
KnmenToB B Tenerpamme https://t.me/cyberhub_support_bot

6.6 ITocie npoBeneHus EpBOi OmIaThl KIIMEHT B aBTOMATHYECKOM PEXHMME HIEPEBOIUTCS
Ha Tapud «30 ngueBHbI». o MoMeHTa oTkaza KimeHTa JeHEXHBIE CpEJIICTBa,
IpeJHa3HauYeHHbIe I oruiaThl goctyna K Tapudy «30 mHEBHBIN» Ha CIETYIOIIHMA
nepuoj, OyayT CIHCHIBaThCS cO cdeTra KapThl Knmenrta. B cimydae, ecnu pasmep
JIEHEXKHBIX CPEJICTB HAa cueTe OAaHKOBCKOM KapThl KimeHTa okakeTcst HeI0CTaTOYHOM,
Cepsuc nmeet npapo nepeBectu Knuenrta Ha Tapud MeHbIIEH CTOUMOCTH, THOO BOBCE
MIPUOCTAaHOBUTH A0CTyM K CepBucy.

7. HOJIMTUKA BO3BPATA JEHEXHBIX CPEJACTB

7.1 TIpuobpetaemsriit Knnenrom 3aka3 siBnsieTcst uGPOBBIM MPOTYKTOM, YTO
MoJIpa3yMeBaeT HEBO3MOKHOCTh BO3BpaTa ICHEKHBIX CPEJICTB IOCIIC 3arpy3KH W/WITH
OTKpBITHs 3aka3a. JlocTyn coxpaHseTcs 10 3aBEpIIeHUs OIuTaueHHOTro nepruoaa. OHaKo
MIPU BO3HUKHOBCHHH CITIOPHBIX CUTyanuid, KITHEHT MOXKET 00paTUThCS B CITy KOy
noaaepxku Knuentos B Tenerpamme (https://t.me/cyberhub_support_bot). Kaxmprit

3ampoc B 0053aTeIbHOM U UHIUBUAYATBHOM MOPSIKE TIIATEIHLHO MIPOBEPSIETCS, €CITH CO
ctoponbl Onepatopa uinu CepBuca Obuta TOMyIIeHa OMMOKA B CIUCAHUSX, UITH
okasbiBaeMas yciyra CepBuca Obljla IPeIOCTaBICHA HE B TOJIHOM 00beme — OnepaTop

O6H3y€TC$I BCPHYTH YaCTUYHO HUJIM B ITIOJTHOM o0BeMe JACHCIKHBIC CPCACTBA KHI/IGHTY.

7.2 Omnepatop HE HECET 0053aTeNbCTB MO BO3BpaTy JCHEKHBIX CPEACTB 3a 3aKa3 B
CIEAYIOIIMNX CIyYasiX:

- eci KnneHt n3mennn Muenue o 3akase;
- ecii Kimnent mpuoGpen 3akas mo onrmoke;

- ec KimueHT pemin, 4to He Hykaaetcsi B MIHGopMalmoHHBIX MaTepHraiax mocie ux
MOy YL,

- ecnmu KnmeHT He XBaTaeT 3HaHWIH M HAaBBIKOB JJI1 UCITOJIb30BaAHU A 3&1(3,33;

- eciM 3aKa3 He COOTBETCTBYET OxkuaHusAM Kinenra;


https://t.me/chathere_support_bot
https://t.me/cyberhub_support_bot
https://t.me/cyberhub_support_bot
https://t.me/chathere_support_bot

- Knuent tpedyeT KOppeKTUPOBKH CIIPABEATNBON CTOUMOCTH;

8. TAPAHTUHM U OTBETCTBEHHOCTDb

8.1. OmepaTop HU NIpH KaKWX YCIOBHIX HE HECET OTBETCTBEHHOCTH 3a JeicTBUs KitneHToB

B CCpBI/ICC, B TOM YMCJIC 3a HAPYHICHUA 3aKOHOAATCIILCTBA O IICPCOHAJIIBHBIX TaAHHBIX.

8.2. Omnepatop He rapanTupyert, uTo CepBuc Oyaet pabotath 6ecpepbIBHO U
6e3omnbouyHo. B ciydae Hannuusa ommOoK U HeucnpaBHocTel Oneparop 00s3yeTcs

YCTPAHUTBb UX B BO3MOXHO KpaTqaﬁume CPOKH.

8.3. KimmeHt cormnamraercs ¢ Tem, 4To Jirobas repeaada Jiro0oi nHPOpMaIuy 1o CeTh
WuTepHeT, B TOM YHCIIE 10 3alIMICHHBIM KaHallaM CBSI3U B 3alIH(pOBAHHOM BHUJIE, HE
MOJKET OBITH TAPAaHTHPOBAHHO 3AIIUIICHA OT HECAaHKIIMOHUPOBAHHOTO JJOCTYTA K HEl
TpeTbUM JuaM. B cBs3u ¢ 3TumM CepBUC HE HECET OTBETCTBEHHOCTH 3a JIto00# yiiepo,
npuyuHeHHbIN KilneHTy BeiencTBue HECAaHKIIMOHUPOBAHHOTO JIOCTYIa TPETHUX JIUI K
uHpopmanuu Kinnenra.

8.4. OnepaTop UMeeT MPaBO PACTIOPSIKATHCS CTATUCTUYECKON HHOpMaIuel, CBI3aHHON

¢ ¢pynkimonnpoBanuem CepBuca, a Takxke nadopmarueit Kinuentos s obecrnieueHus
aJIPeCHOTO MoKa3a peKIaMHON NHGOpManuu pa3audHbM ayautopusM Kinentos Caiita.
Jliis neneit opranuzanuu GyHKIIMOHUPOBAHUS U TEXHUYECKOM nozaaepxku CepBuca u
ucnosiHeHus Jorosopa Oneparop UMeEeT TEXHUYECKYIO0 BO3MOKHOCTh JOCTYIA K
MEPCOHAIBHBIM CTpaHuIlaM KIMEeHTOB, KOTOPYIO pealu3yeT TOJIbKO B CIyYasXx,

YCTaHOBJIEHHBIX J[0OroBOpOM.

8.5. OnepaTtop umeeT npaso HanpasiaTh Kinenty uapopmanuto o pa3sutuu Cepsuca u
ero GyHKIMOHAJIA, a TAKXKE PEKJIaMUPOBAaTh COOCTBEHHYIO JIeATeIbHOCTb. OnepaTop He
HECeT OTBETCTBEHHOCTHU nepe KimenToM miu nepes 100bIMU TPEThUMHU JIMIIAMHU 32
cOO0l, KOCBEHHBIH, CITy4ailHbIN, HEYMBIIIUICHHBIN yIIIepO, BKIt0Uasl yIyIIEHHYIO BBITOLY
WM NTOTEPSIHHBIE JAHHBIE, BPEJl YECTH, JOCTOMHCTBY WJIU JEJIOBOM peIyTaluH,
BBI3BaHHBIN B CBA3M C Hcnonb3oBaHueM CepBuca, coaep:kumoro CepBrca WM UHBIX
MaTepHaIOB, K KOTOPbIM KIIMEHTHI Wi MHBIE JTMLA TOJYYUIN TOCTYII C TOMOIIBIO

Cepguca.



9. OJUTUKA BE3OINACHOCTH ILUIATEXEN

9.1 OmIaTuTh YCIyry MOXHO C IOMOIIbI0 OaHKOBCKHMX KapT IUIATEKHBIX cucTeM Visa,
MasterCard, MUP.

9.2 Ilpuém maTexeit MPOUCXOAUT Yepe3 3aluiEHHoe 6e30macHOe COSTUHECHHIE,
ucrnob3ys mpotokoa TLS 1.2. [Ipu paboTe ¢ KapTOYHBIMH TaHHBIMHA MIPUMEHSIETCS
CTaHJapT 3alIUThl UHPOPMAIINH, pa3pabOTaHHBIA MEKTyHAPOIHBIMU MIATEKHBIMU
cuctemamu — Payment Card Industry Data Security Standard (PCI DSS), uro

oOecrieunBaeT 6€30MacHy0 00pabOTKy PEKBU3UTOB OaHKOBCKOW KapThl Kinenra.

9.3 Bammwm koH(pUACHIHATBLHBIC TaHHBIC HEOOXOAMMBIC IS TIaTeka (PEKBU3UTHI KapThI,
pEerucTpallOHHbIC JaHHBIE U Ap.) HEe ocTynaroT B CepBuc, uX 00paboTka MpOru3BOAUTCS
Ha CTOPOHE MPOLIECCUHTOBOTO LIEHTPA U MOJHOCTHIO 3amuiieHa. Hukro, B Tom uncie

OnepaTop, HC MOJXCT IIOJIYYUTDb 0aHKOBCKHE JaHHBIC IIAaTCIBbIIIHNKA.

9.4 Tlpu nnarexe GAaHKOBCKON KapToOi BO3BPAT JACHEKHBIX CPEICTB MPOU3BOIAUTCS HA TY

e caMylo KapTy, ¢ KOTOpOi ObLIT IPOU3BEIEH TIATEK

10. ITPOYUE YCJIIOBUA

10.1 HenelcTBUTENIBHOCTD OJTHOTO WJIM HECKOJIBKHX ITyYHKTOB Hacrosmiero JloroBopa He
[IOBJIEYET 3a COOON HENEHCTBUTEIBHOCTh OCTAILHBIX €0 ITOJIOKEHHUIA.

10.2 K orHomenusim mexy Knuenrom u OnepaTtopom npumensiercs npaBo Poccuiickoi
denepaunu.

10.3 B cimyuae BO3HUKHOBEHHUS MPETEH3UH CO cTOpoHBI KilneHTa oH T0JKEeH 00paTUThCs B
oOpatuThcs B ciTyk0y moaepxku KilmeHToB B TeserpaMmme
https://t.me/cyberhub_support_bot

10.4 Bce Bo3HUKAIOUIME CIIOPBI OYIyT CTapaThCs pelIUTh MyTEM neperoBopoB. Ilpu He
JOCTHKEHUU COIJIAllIeHus, ClIop OyAeT nepefaH Ha pacCMOTPEHHUE B CyIeOHBIN OpraH B

COOTBETCTBHUH C JIEUCTBYIOIMM 3aKOHOIATENBCTBOM PO.

10.5 IlpusHanue cynoM HENEHCTBUTENBHOCTH KaKOTO-THOO TOJOKEHHS HACTOSIIETO
JloroBopa He BIIeYeT 3a OO0 HEeACHCTBUTEIBHOCTh OCTATIBHBIX MOJIOKEeHUH JloroBopa.


https://t.me/cyberhub_support_bot

10.6 o oOparmieHus B COOTBETCTBYIOIUI cyA 3auHTepecoBaHHass CTOpOHA HaIlpaBiseT
npyroit CTOpoHe MpEeTeH31I0, CPOK OTBETA HA KOTOPYIO ycTaHaBiauBaercs 20 (ABaauaTh)
KaJICHJAPHBIX THEH C MOMEHTA €€ MOIyYEHUsI.

11. PEKBU3UTbI OIIEPATOPA:

NuauBuayaJbHbIi NpeANpUHUMATEb

YmakoB Aslekceil AJIeKCAHAPOBHY
HMHH 251134650095

OI'PHUII 325253600080414

Cas13b ¢ omeparopom caiira: https://t.me/cyberhub support bot



https://t.me/cyberhub_support_bot

